
IN THE UNITED STATES DISTRICT COURT 

FOR THE SOUTHERN DISTRICT OF OHIO 

JESSICA WILSON, 

Plaintiff, 

v. 

TTK PRESTIGE LIMITED, 

Defendant. 
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Case No. 

Judge 

COMPLAINT WITH JURY DEMAND 

ENDORSED HEREON  

______________________________________________________________________________  

COMES NOW the Plaintiff, JESSICA WILSON (hereafter referred to as “Plaintiff”), by 

and through the undersigned counsel KITRICK, LEWIS & HARRIS CO., LPA and JOHNSON 

BECKER, PLLC, and alleges the following: 

2:20-cv-6577
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NATURE OF THE ACTION 

 
1. This is a product liability action seeking recovery for substantial personal injuries 

and damages suffered by the Plaintiff after Plaintiff was injured by a “Rise ‘n’ Time” 8 quart 

pressure cooker (hereafter generally referred to “pressure cooker(s)”). 

2. Defendant TTK Prestige Limited (hereinafter generally referred to as “Defendant 

TTK”) designs, manufactures, markets, imports, distributes and sells a wide-range of consumer 

products, including the subject “Rise ‘n’ Time” pressure cooker, which specifically includes the 

aforementioned pressure cooker at issue in this case. 

3. Defendant TTK touts that its pressure cookers are designed with several “Safety 

Features,” which purport to keep the consumer safe while using the pressure cooker. Such safety 

features include a supposed “Gasket Offset Device (“G.O.D”). The “G.O.D” is intended to prevent 

the unit from building pressure if the lid is not closed properly, as well as to prevent the lid from 

opening until all pressure is released.1 

4. Despite Defendant TTK’s claims of “safety,” it designed, manufactured, marketed, 

imported, distributed and sold, both directly and through third-party retailers, a product that suffers 

from serious and dangerous defects. Said defects cause significant risk of bodily harm and injury 

to its consumers. 

5. Specifically, said defects manifest themselves when, despite Defendant Tristar’s 

statements and “Safety Features,” the lid of the pressure cooker is removable with built-up 

pressure, heat and steam still inside the unit.  When the lid is removed under such circumstances, 

the pressure trapped within the unit causes the scalding hot contents to be projected from the unit 

 
1 Attached hereto and incorporated by reference as Exhibit A is the Prestige Rise ‘n’ Time Owner’s 
Manual. See e.g. pg. 6. 
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and into the surrounding area, including onto the unsuspecting consumers, their families and other 

bystanders. The Plaintiff in this case was able to remove the lid while the pressure cooker retained 

pressure, causing her serious and substantial bodily injuries and damaged her chest, neck and face. 

6. Defendant TTK knew or should have known of these defects but has nevertheless 

put profit ahead of safety by continuing to sell its pressure cookers to consumers, failing to warn 

said consumers of the serious risks posed by the defects, and failing to recall the dangerously 

defective pressure cookers regardless of the risk of significant injuries to Plaintiff and consumers 

like her. 

7. As a direct and proximate result of the Defendant TTK’s conduct, the Plaintiff 

incurred significant, painful and permanent bodily injuries, physical pain, mental anguish, medical 

expenses, and overall diminished enjoyment of life. 

THE PARTIES 

8. At all times relevant, Plaintiff was and is a citizen and resident of the City of 

Newark, Licking County, State of Ohio.  

9. At all times relevant, Defendant TTK was and is a corporation organized and 

existing under the laws of the Republic of India, with a principal place of business located at 11th 

Floor, Brigade Towers, 135, Brigade Road Bangalore-560025, Karnataka India. Defendant can be 

served with process via the Convention on the Service Abroad of Judicial and Extrajudicial 

Documents in Civil or Commercial Matters (“Hague Service Convention”). 

 

JURISDICTION & VENUE 

10. This Court has jurisdiction over this action pursuant to 28 U.S.C. § 1332 and the 

action is therefore proper in this Court. 
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11. Additionally, Defendant TTK is engaged in the business of manufacturing, 

designing, testing, marketing, certifying, supplying, selling, importing and distributing consumer 

goods including but not limited to the pressure cooker that was supplied to Plaintiff.  

12. Defendant TTK has purposefully availed itself of the privilege of conducting 

business in the State of Ohio, has transacted business in the State of Ohio, regularly caused its 

products to be sold in the State of Ohio, and this action arises out of business transacted in, as well 

as a tortious action and/or omissions committed in whole or in part within Ohio, which have 

resulted in injuries to Plaintiff in Ohio. Therefore, specific personal jurisdiction is proper under 

the Due Process Clauses of the Fifth and Fourteenth Amendments to the Constitution. 

13. Venue is proper pursuant to 28 U.S.C. §§ 1391(c) and is therefore proper in this 

court.  

14. The amount in controversy exceeds the sum of seventy-five thousand ($75,000.00) 

dollars, exclusive of interest and costs. 

FACTUAL BACKGROUND 

15. Defendant TTK is engaged in the business of designing, manufacturing, 

warranting, marketing, importing, distributing and selling the pressure cookers at issue in this 

litigation. 

16. Defendant TTK warrants, markets, advertises and sell its pressure cookers as a 

means to “produce healthy meals in a fraction the time normally taken.”2 

17. Defendant TTK touts the safety of its pressure cookers. For example, the following 

can be found on TTK’s website: 

1949 - Pressure Cookers 

 

 
2 Id. at pg. 1. 
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Denis Papin created the pressure cooker to help housewives soften the meat. 

We at TTK were inspired by his story and decided to get the innovation to 

India. It was when the Prestige pressure cooker was introduced into the Indian 

Kitchen by the TTK Group, which made cooking safe for the users; the 

brand won the trust of the Indian people. Unique Indian cooking needs 

have inspired Prestige to develop the Prestige Pressure Pan. 
 
 

Our constant endeavor to satisfy our customers and to help them cook better 

has been the main thrust at Prestige. This has helped us to retain our core 

value of trust with all our customers. 
 

See https://www.ttkprestige.com/products/product-evolution (Last accessed December 23, 2020) 

(emphasis supplied). 

18. According to the Owner’s Manual accompanying the individual unit sold, the 

pressure cookers purport to be designed with “safety features”3 which include misleading the 

consumer into believing that the pressure cookers are reasonably safe for their normal, intended 

use. Said “safety features” include, but is not limited to, the following: 

a. The Gasket Offset Device (G.O.D). This ensures that the cooker cannot come to 

pressure until the lid is correctly closed. When the lid is open tile G.O.D. pushes 

out the gasket so that it. cannot seal the cooker. This means that the cooker 

cannot be brought to pressure when the lid is incorrectly fitted. When the lid is 
closed in the correct position the G.O.D. is retracted and the Gasket can seal the 
cooker, and the cooker can be brought to pressure. 

b. Locking lugs on the cooker body. These lock the lid onto the cooker body whilst 
the cooker is under pressure, ensuring that the cooker cannot be accidentally 

opened whilst under pressure. 

 

c. Ready to Serve Indicator. This acts as a safety valve giving 3 separate levels of 
protection: 
 

 
3 Id. at pg. 6. 
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a)  If there is a build up of excess pressure in the cooker, the metal pintle 
will pop up allowing vertical release of steam through the centre 
hole. This will reduce the pressure. 

 
b)  If the excess pressure is not reduced then the whole of the rubber 

safety plug will blow out. This will allow a vertical release of steam 
to reduce the pressure. 

 
c)  If for any reason, steps a and b fail to operate, then the metal pintle 

in the centre of the indicator will melt allowing the excess pressure 
to be released. 

 
See Exhibit A, pg. 8 (emphasis supplied). 

 
19. On or about January 5, 2019, Plaintiff was using the pressure cooker designed, 

manufactured, marketed, imported, distributed and sold by Defendant TTK for its intended and 

reasonably foreseeable purpose of cooking.  

20. While the pressure cooker was in use for cooking, the pressure cooker’s lid 

unexpectedly and suddenly blew off the pot in an explosive manner. The contents of the pressure 

cooker were forcefully ejected out of the pot and onto Plaintiff, causing severe burns, inter alia, to 

her face, chest and neck.  Add amount of medical bills?  Type of treatment? 

21. Plaintiff and her family used the pressure cooker for its intended purpose of 

preparing meals and did so in a manner that was reasonable and foreseeable by the Defendant 

TTK. 

22. However, the aforementioned pressure cooker was defectively and negligently 

designed and manufactured by Defendant TTK in that it failed to properly function as to prevent 

the lid from being removed with normal force while the unit remained pressurized, despite the 

appearance that all the pressure had been released, during the ordinary, foreseeable and proper use 

of cooking food with the product; placing the Plaintiff, her family, and similar consumers in danger 

while using the pressure cookers.  
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23. Defendant TTK’s pressure cookers possess defects that make them unreasonably 

dangerous for their intended use by consumers because the lid can be rotated and opened while the 

unit remains pressurized. 

24. Further, Defendant TTK’s representations about “safety” are not just misleading, 

they are flatly wrong, and put innocent consumers like Plaintiff directly in harm’s way. 

25. Economic, safer alternative designs were available that could have prevented the 

Pressure Cooker’s lid from being rotated and opened while pressurized.  

26. As a direct and proximate result of Defendant TTK’s concealment of such defects, 

its failure to warn consumers of such defects, its negligent misrepresentations, its failure to remove 

a product with such defects from the stream of commerce, and its negligent design of such 

products, Plaintiff used an unreasonably dangerous pressure cooker, which resulted in significant 

and painful bodily injuries. 

27. Consequently, the Plaintiff in this case seeks damages resulting from the use of 

Defendant TTK’s pressure cooker as described above, which has caused the Plaintiff to suffer from 

serious bodily injuries, medical expenses, lost wages, physical pain, mental anguish, diminished 

enjoyment of life, scarring, disfigurement, and other damages. 

28. As a direct and proximate result of Defendant’s defective pressure cooker, Plaintiff 

sustained a permanent and substantial physical deformity, loss of use of a limb, loss of a bodily 

organ system, and a permanent physical functional injury that permanently prevents her from being 

able to independently care for herself and perform life-sustaining activities. 
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CAUSES OF ACTION 

 

CAUSES OF ACTION I – IV 

DEFECTIVE MANUFACTURING/CONSTRUCTION  

DEFECTIVE DESIGN/FORMULATION 

DEFECTIVE WARNING/INSTRUCTION  

DEFECTIVE DUE TO NONCONFORMITY WITH REPRESENTATION  

STRICT LIABILITY 

Pursuant to ORC § 2307.71 et seq. 
 

29. Plaintiff incorporates by reference all other paragraphs of this Complaint as if fully 

set forth herein. 

30. At the time of Plaintiff’s injuries, Defendant’s pressure cookers, including the 

subject pressure cooker, were defective and unreasonably dangerous for use by foreseeable 

consumers, including Plaintiff. 

31. The subject pressure cooker was in the same or substantially similar condition as 

when it left the possession of the Defendant.  

32. Plaintiff did not misuse or materially alter the subject pressure cooker. 

33. The subject pressure cooker did not perform as safely as an ordinary consumer 

would have expected them to perform when used in a reasonably foreseeable way. 

34. Defendant knew or should have known that consumers were able to remove the lid 

while the pressure cookers were still pressurized, Defendant continued to market (and continues 

to do so) its pressure cookers to the general public.  

35. The Plaintiff in this case reasonably relied on Defendant’s representations that its 

pressure cookers, including the subject pressure cooker, were a safe and effective means of 

preparing meals. 

36. Defendant’s pressure cooker is defective in manufacture or construction.  R.C. 

2307.74. 
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37. Defendant’s pressure cooker is defective in design or formulation.  R.C. 2307.75. 

38. Defendant’s pressure cooker is defective due to inadequate warning or instruction.  

R.C. 2307.76. 

39. Defendant’s pressure cooker is defective for failing to conform to a representation 

made by the manufacturer.  R.C. 2307.77. 

40. Defendant is, or may be, liable as a supplier.  R.C. 2307.78. 

41. The defective condition of the subject pressure cooker includes, inter alia, the 

following: 

a. The subject pressure cooker designed, manufactured, sold, and supplied by 
Defendant was defectively designed and placed into the stream of commerce in a 
defective and unreasonably dangerous condition for consumers; 
 

b. The seriousness of the potential burn injuries resulting from the product drastically 
outweighs any benefit that could be derived from its normal, intended use; 
 

c. Defendant failed to properly market, design, manufacture, distribute, supply, and 
sell the subject pressure cooker, including pressure cookers similar or identical to 
the subject pressure cooker, despite having extensive knowledge that the 
aforementioned injuries could and did occur; 
 

d. Defendant failed to use due care in designing and manufacturing the subject 
pressure cooker, including pressure cookers similar or identical to the subject 
pressure cooker to avoid the aforementioned risks to individuals;  

 
e. Defendant failed to warn and place adequate warnings and instructions on the 

subject pressure cooker, including pressure cookers similar or identical to the 
subject pressure cooker; 
 

f. Defendant failed to adequately test the subject pressure cooker, including pressure 
cookers similar or identical to the subject pressure cooker;  
 

g. Upon information and belief, Defendant failed to market an economically feasible 
alternative design, despite the existence of economical, safer alternatives, that could 
have prevented the Plaintiff’s injuries and damages; and 

 
h. Upon information and belief, Defendant also failed to disclose material facts 

regarding the safety and efficacy of the subject pressure cooker, including pressure 
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cookers similar or identical to the subject pressure cooker, including information 
regarding their propensity to cause personal injuries. 
 

42. Defendant’s pressure cooker was defective in that at the time the subject pressure 

cooker left the control of Defendant, the foreseeable risks associated with its design or formulation 

exceeded the benefits associated with that design or formulation. 

43. The subject pressure cooker did not conform to the standards of similar or identical 

pressure cookers due to its propensity for the lid to be removed while the unit remains under 

pressure  

44. The propensity for the lid to be removed while the unit remains under pressure 

during its normal, foreseeable use, was not an open and obvious risk. 

45. The subject pressure cooker was in an unsafe, defective, and inherently dangerous 

condition which was unreasonably dangerous to its users and, in particular, the Plaintiff.  

46. The Defendant in this case had a duty to provide Plaintiff and other consumers with 

true and accurate information and warnings of any known dangers of the pressure cookers it 

marketed, distributed and sold. 

47. The Defendant in this case knew or should have known, based on prior experience 

that its representations regarding its pressure cookers were false, and that it had a duty to disclose 

the dangers associated with their pressure cookers.  

48. As a direct and proximate result of Defendant’s defective pressure cooker, the 

Plaintiff in this case suffered significant, painful and permanent bodily injuries, physical pain, 

mental anguish, medical expenses, scarring, disfigurement and overall diminished enjoyment of 

life. The Defendant in this case is liable for these losses. 
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CAUSE OF ACTION V 

NEGLIGENCE 

 

49. Plaintiff incorporates by reference all other paragraphs of this Complaint as if fully 

set forth herein. 

50. Defendant owed a duty of reasonable care to design, manufacture, market, and sell 

non-defective pressure cookers that are reasonably safe for their intended uses by consumers, such 

as Plaintiff. 

51. Defendant failed to exercise ordinary care in the manufacture, sale, warnings, 

quality assurance, quality control, distribution, advertising, promotion, sale and marketing of its 

pressure cookers in that Defendant knew or should have known that said pressure cookers, 

including the subject pressure cooker, created a high risk of unreasonable harm to the Plaintiff and 

consumers alike due to their propensity for the lid to be removed while the unit remains under 

pressure. 

52. The Defendant in this case was negligent in the design, manufacture, advertising, 

warning, marketing, and sale of their pressure cookers, including the subject pressure cooker in 

that, inter alia, they: 

a. Failed to properly market, design, manufacture, distribute, supply, and sell the 
subject pressure cooker, including pressure cookers similar or identical to the 
subject pressure cooker, despite having extensive knowledge that the 
aforementioned injuries could and did occur; 
 

b. Failed to warn and place adequate warnings and instructions on the subject pressure 
cooker, including pressure cookers similar or identical to the subject pressure 
cooker; 
 

c. Failed to adequately test the subject pressure cooker, including pressure cookers 
similar or identical to the subject pressure cooker;  
 

d. Failed to use due care in designing and manufacturing the subject pressure cooker, 
including pressure cookers similar or identical to the subject pressure cooker to 
avoid the aforementioned risks to individuals;  
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e. Placed an unsafe product into the stream of commerce;   

 
f. Were otherwise careless or negligent. 

 
53. As a direct and proximate result of Defendant’s negligence, the Plaintiff in this case 

suffered significant, painful and permanent bodily injuries, physical pain, mental anguish, medical 

expenses, scarring, disfigurement, and overall diminished enjoyment of life. The Defendant in this 

case is liable for these losses. 

CAUSE OF ACTION VI 

BREACH OF IMPLIED WARRANTIES 

 

54. Plaintiff incorporates by reference all other paragraphs of this Complaint as if fully 

set forth herein. 

55. Defendant manufactured, supplied, and sold their pressure cookers, including the 

subject pressure cooker, with an implied warranty that they were fit for the particular purpose of 

cooking quickly, efficiently and safely preparing meals. 

56. Members of the consuming public, including consumers such as the Plaintiff, were 

the intended third-party beneficiaries of these warranties. 

57. Defendant’s pressure cookers, including the subject pressure cooker, were not fit 

for the particular purpose as a safe means of cooking meals, due to the unreasonable risks of bodily 

injury associated with their use. 

58. Furthermore, Defendant’s pressure cookers, including the subject pressure cooker, 

were not merchantable and fit for their ordinary purpose, because they have the propensity for the 

lid to be removed while the unit remains under pressure.  
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59. The Plaintiff in this case reasonably relied on Defendant’s representations that their 

pressure cookers, including the subject pressure cooker, were fit for the particular purpose of 

cooking quickly, efficiently, and safely. 

60. Additionally, Plaintiff used the subject pressure cooker with the reasonable 

expectation that it was properly designed and manufactured, free from defects of any kind, and 

that it was safe for its intended, foreseeable use of cooking quickly, efficiently and safely. 

61. As a direct and proximate result of Defendant’s breach of the aforementioned 

warranties, the Plaintiff in this case suffered significant, painful and permanent bodily injuries, 

physical pain, mental anguish, medical expenses, scarring, disfigurement,  and overall diminished 

enjoyment of life. The Defendant in this case is liable for these loses. 

 

JURY TRIAL DEMANDED 

 

 Plaintiff demands that all issues of fact of this case be tried to a properly impaneled jury to 

the extent permitted under the law. 

PRAYER FOR RELIEF 

 

WHEREFORE, Plaintiff prays for relief and judgment against Defendant as follows: 

A. For an award of compensatory damages, including damages against Defendant for 

pain and suffering, medical and hospital expenses, loss of income, permanent 

disability, and other damages according to proof at trial in excess of $75,000;  

B. For reasonable attorneys’ fees and costs; 

C. For pre-judgment interest; 

E. Restitution, disgorgement of profits, and other equitable relief; and 

F.   For such further relief as this Court deems necessary, just, equitable and proper. 
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Dated: December 28, 2020   Respectfully Submitted,  

 
  

/s/ Mark M. Kitrick, Esq 

Mark M. Kitrick, Esq. (0000021) 
Sean Harris, Esq. (0072341) 
KITRICK, LEWIS & HARRIS CO., LPA 

445 Hutchinson Avenue, Suite 100 
Columbus, OH 43235-8630 
Tel: 614.224.7711 | 866.227.7711 
Fax: 614.225.8985 
Email: mkitrick@klhlaw.com  

                  sharris@klhlaw.com 
 

In association with: 

 

Adam J. Kress, Esq.  (#0397289) 
Admission Pro Hac Vice to be filed  

JOHNSON BECKER, PLLC 

444 Cedar Street, Suite 1800 
City, State, Zip 
Tel (612) 436-1800  
Fax (612) 436-1801 (fax) 
Email: akress@johnsonbecker.com 

 

Counsel for Plaintiff 
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ENQUIRY POSSIJILE CAUSE HELPlADVlCE 
WIiy aren't foods 
cooked in the 
recommended times? 

Why is food sticking 
to the bottom of the 
cooker causing 
burnin\J during cooking? 

Why does liquid spurt 
out of the cooker 
during cooking? 

Why does liquid seep 
out while releasing 
pressure? 

Steam may be escaping 
through the gasket or a 
dent in tile top rim 
Meat and vegetables are 
not cut to the correct 
sizes for the stated 
cooking time 

The wrong cook control 
has been fitted for the 
foodstuffs being cooked 
Heat has been left too 
high after pressure has 
been reached, so the 
cooking liquid has been 
driven off 
Insufficient liquid added 

Stainless steel models 
have a tendency to stick 
if high heats are used 

Meat has been coated in 
flour prior to pre-browning 
which has made the liquid 
too thick, causing sticking 
Cooker has been over-
filled so the liquid boils 
up through the vents 

Volatile foods eg. pulses 
have been filled more 
than 1/i full 

The cooker is overfilled 
with liquid 

The steam has been 
released quickly when 
slow release was needed 
Flour has been added at 
the beginning of the 
cooking, making the liquid 
frothy or viscous forming 
a syphoning effect 

Replace the gasket 
every 6·9 months 

Follow Lhe 
recommendations for 
sizes of food and 
cooking times in the 
recipe book 
Ensure that the 
correct cook control 
is bein\J used 
Turn down heat 
just to maintain 
pressure 

Always add sufficient 
water 
Use a low heat 
Thicken soups and 
casseroles after 
cooking 
Thicken soups and 
casseroles after 
cooking 

Reduce the amount 
of liquid used. Turn 
off the heat and 
unblock the vents 
Never fill the cooker 
more than 2/1 full; 
complete meals 
using the trivet and 
separator; 1/2 full 
soups, casseroles etc; 1/1 full pulses 
Follow 
recommendation for 
filling, release of 
pressure and 
thickening dishes 
after cooking 
See recipe for 
details 

Thicken casseroles, 
etc with cornflour or 
butter and flour at 
the end of cooking 

1/1' 

0 

SAFETY FEATURES OF YOUR PRESSURE COOKER 
fllere are a number of silfety features on your cooker: 
1. The Gasket Offset Device (G.0.0,). This ensures that the cooker

cannot come to pressure until the lid is correctly closed. When the 
lid is open tile G.O.D. pushes out the gasket so that it. cannot seal 
the cooker. This means that the cooker cannot be brought to
pressure when the lid is incorrectly fitted. When the lid is closed
in the correct. position the G.0.0. is retracted and the Gasket can
seal the cooker, and the cooker can be brought to pressure.

2. locking lugs on the cooker body. These lock the lid onto the
cooker body whilst the cooker is under pressure, ensuring that the
cooker cannot be accidentally opened whilst under pressure. 

3, Ready to Serve Indicator. This acts as a safely valve giving 
3 separate levels of protection: 
a) If there is a build up of excess pressure in the cooker, the metal

pintle will pop up allowing vertical release of steam through
the centre hole. This will reduce the pressure.

b) If the excess pressure is not reduced then the whole of the 
rubber safety plug will blow out. This will allow a vertical
release of steam to reduce the pressure.

c) If for any reason, steps a and b fail to operate, then the metal
pintle in the centre of the indicator will melt allowing the
excess pressure to be released.

Guarantee 
Your cooker is covered by the Prestige quality guarantee, 
Your pressure cooker is guaranteed by Prestige Products to be free from 
defects in materials and workmanship under normal household use for 
the lifetime of the product. Should you have a problem please contact 
Customer Services Department, Prestige Products, Meyer Prestige Ltd, 
Morpeth Wharf, Twelve Quays, Birkenhead, CH411LW. Tel: 0151 650 6565. 
If a repair is not possible and a replacement is necessary and the 
original specification is not available it may be necessary to replace 
with a product of similar v�lue._ 
This guarantee does nqt-cO{Jf")iffiigi/·c'iti.��g by normal wear and tear, 
accident, misuse, abus'e·\;r;i:·�·-�m'Jfcii·:·�·��::·;st�ins, discolouration or 

, ·.> :._.,.7 ·.:, ........ ;'r::-r<'\'· ... :::-c ·t"1 damage from overheatinf (are,not:coverect bY'..thk1guarantee. Incidental 
. ·'/:/i '< o-,-.:··.<:,;::;::':J:·<:-·{.>,:;,\-.;J;,'\ . or consequential dania�f5:}'Je./�Pr�sfL�·-�\x7t�d�,.9,Jf.r�m this guarantee.

As part of our contincio�5:_·��y�lop_fn_E!qi__;"P�?.�.r�:Tt11:�1 Prestige Products
reserves the right to d1.�11�.1j��\�"�tj�i-�tj9n(�_fJr;6ducts described at
any time. 
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